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FOUR LOCATIONS ACROSS TENNESSEE
PLUS TWO MOBILE UNITS SERVING MULTIPLE COMMUNITIES

B
6,300+

Cookeville @ .
Knoxville )  HSy individuals and
families served

) Memphis Chattanooga €3

95%
of total revenues

support direct program
expenses and services

ANNUAL BUDGET

CONTINUUM OF CARE

Outreach & Testing Clinicat Social Services &
Behavioral Health

. Services .
Harm Reduction Services

HIV Transmission has changed in East Tennessee.

Choice Health Network is uniquely positioned to provide services and
on-site navigation through the continuum of care with people entering through harm
reduction and transitioning to medical and social services.

Our mission is to provide compassionate care to promote and inspire wellness across Tennessee and beyond.
www.ChoiceHealthNetwork.org
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IMPACT OF RYAN WHITE INSURANCE
ASSISTANCE PROGRAM FUNDING

$52,286

Average annual
HIV treatment
costs if

uninsured 206 clients

90% of eligible CHN clients
were successfully enrolled

Average cost of ) in 2024
enrolling in ACA M

insurance plan
and assisting / The Ryan White Insurance Assistance Program

)
=

with co-pays allowed us to help
206 individuals who would otherwise
be uninsured (90% of eligible clients)
to enroll in an ACA insurance plan (2024).

$12,440

$8,208,276 saved

O

—— in HIV treatment costs for CHN

clients during 2024
F

Our mission is to provide compassionate care to promote and inspire wellness across Tennessee and beyond.
www.ChoiceHealthNetwork.org
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PREVENTION & HARM REDUCTION

HIVtests HepCtests Condoms Clients

performed performed distributed pregl?éi:?ed

Harm Reduction Clients

@ Knox County

@ Cocke County (Mobile Outreach)
83,054 doses of Naloxone ® Camphetl County (Mobite Outreach)

(Narcan) distributed - more

than any other community-
based organization in the

Johnson City (Mobile Outreach)

South*

2,625 reported overdose

reversals

“CHN distributed more naloxone doses than any other r commun ty based
organization (CBO) the South region of the United States in 2023.
(National Survey of Syri g e Services Pri gams)

2,82

Our mission is to provide compassionate care to promote and inspire wellness across Tennessee and beyond.
www.ChoiceHealthNetwork.org
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MENTAL HEALTH, CASE MANAGEMENT
& SUPPORTIVE SERVICES

@ Knoxville @ Chattanooga @ Cookeville Memphis
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" 81,437 miles of

Housing Services
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. ,7"\ individual client

© 1, transportation
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41 clients received 32 clients equipped with rental

mental health and/or utility deposits to
counseling secure stable housing

Viral suppression rate of clients who
received HOPWA motel assistance

Qg'g'

111
T
M

61% of clients who received
motel assistance through
Housing Opportunities for

Qg'g'

MM
M

Persons With AIDS (HOPWA) Bl
transitioned to permanent
housing Baseline Year End

Our mission is to provide compassionate care to promote and inspire wellness across Tennessee and beyond.
www.ChoiceHealthNetwork.org
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MEDICAL CLINICAND PHARMACY SERVICES

@ Knoxville & Chattanooga @ Memphis
100

80
93.4%
60
295 CLIENTS
ENROLLED IN OUR
Of 809 clients living PHARMACY SERVICES
40 with HIV who chose PROGRAM
CHN for medical care, \\/
742 were virally

30 suppressed.

o

Viral Suppression Rate

CHN Rapid Start/Restart

Year 1 Results:
23 of 26
CHN Rapid Start/Restart
Clients Virally Suppressed

The goal of the Rapid Start/Restart program is to
allow patients to begin taking ART (antiretroviral

therapy) as soon as possible after an HIV
diagnosis, often the same or next day, when
allowable - drastically reducing the traditional
2 - 4 week intake/enrollment window before
pharmaceutical intervention usually begins.

s.g.s.s.
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Our mission is to provide compassionate care to promote and inspire wellness across Tennessee and beyond.
www.ChoiceHealthNetwork.org
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Menu Of Services

Knoxville (Headquarters)
Medical

Infectious disease and primary care
Mobile medical unit

Pharmacy Telehealth

Prevention

HIV & Hepatitis C testing
PrEP/PEP

Safer sex supplies

Client Services

Food, housing, and transportation emergency aid
Housing Opportunities for Persons living with AIDS
(HOPWA) program administration

Medical case management

Mental health counseling and therapy

Resources and referrals

Harm Reduction

Community needle disposal, outreach, and education
Fentanyl/xylazine test strip distribution

Linkage to medical care

Naloxone distribution

Syringe services program (SSP)

Referrals to substance use treatment and support
Wound care

Harm Reduction Mobile Outreach Sites:
Clairfield, Tennessee

Johnson City, Tennessee

Newport, Tennessee

Chattanooga
Medical
Telehealth — infectious disease and primary care

Prevention
HIV & Hepatitis C testing

PrEP/PEP
Safer sex supplies

Client Services

Food, housing, and transportation emergency aid
Medical case management

Mental health counseling and therapy

Resources and referrals

Harm Reduction
Naloxone/Narcan distribution

Cookeville

Medical
Telehealth — infectious disease and primary care

Client Services

Food, housing, and transportation emergency aid
Housing Opportunities for Persons living with AIDS
(HOPWA) program administration

Medical case management

Mental health counseling and therapy

Resources and referrals

Memphis
Medical
Infectious disease and primary care

Prevention
HIV testing
PrEP navigation

Client Services

Food, housing, and transportation emergency aid
Housing Opportunities for Persons living with AIDS
(HOPWA) program administration

Medical case management

Mental health counseling and therapy

Resources and referrals

Locations
Knoxville Chattanooga Memphis Upper Cumberland
1925 Ailor Avenue 5721 Marlin Road 1331 Union Avenue 225 N. Willow Avenue
Knoxville, TN 37921 6100 Building Suite 750H Suite 9

Hours: M-F, 9:00 AM-5:00 PM  Suites 3500 and 3600
Office Phone: (865) 525-1540 Chattanooga, TN 37411
Hours: M-F, 9:00 AM-5:00 PM

Knoxville Mailing Address ;
Office Phone: (423) 803-2580

317 N Gay Street
Knoxville, TN 37917

Memphis, TN 38104
Hours: M-F, 8:00 AM-4:00 PM Hours: M-F, 8:00 AM-4:00 PM
Prevention & Testing:

(901) 625-4148

All Other Calls: (901) 846-4993

Cookeville, TN 38501

Office Phone: (931) 400-2007

Our mission is to provide compassionate care to promote and inspire wellness across Tennessee and beyond.

www.ChoiceHealthNetwork.org



